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ABSTRACT

The amount of pressure that tenants are experiencing to make timely rent payments has also influenced the need for flexible rent payment solutions.
The conventional rental structures where tenets are expected to remit rent in full on the first of every month are also partial since many renters have
irregular income patterns, such as those paid biweekly or weekly. These gaps have been further amplified by actionable factors such as the increase in
living standards, volatility of income, and contract work. Analyses like the one conducted at the Joint Center for Housing Studies at Harvard show that
most renters are "cost-burdened," paying more than 30% of their income on rent. This article also covers renters' financial vulnerability, including unstable
income, disharmonization pay cycle, and sanctions for delayed rent, such as credit history deterioration, eviction, and damaged relations with a landlord.
The discussion continues regarding the current payment solutions, such as third-party apps, auto-payments, and payment methods proposed by the
landlord, with the pros and cons highlighted. Subsequently, the ability of flexible payment systems to mitigate tenants' cash stresses and prevent eviction is
evaluated. The article also discusses the possibilities of future trends in rent payment flexibility, such as new technological advancements, implementation
of subscription-based services, and changes in policies that can foster the improved utilization of flexibility in payment. Finally, tenants and landlords are

given guidelines to guide individuals in the changing structure of rent payment choices and enhance living conditions.

*Corresponding author
Krupa Goel, Zillow Group, USA.

Received: July 04, 2022; Accepted: July 11, 2022; Published: July 25, 2022

Keywords: Flexible Rent Payment, Tenants, Income Volatility,
Landlords, Rent Burden, Credit, Late Payments, Installments,
Financial Challenges, Rent Platforms

Introduction

One of the trends observed is the possibility of paying the rent in
different ways as more and more tenants experience some financial
difficulties. Typically, full payment of rent is expected on the first day
of a month, a practice that goes against the grain of the profession
since renters have different sources of income. Most tenants are
paid through wages and salaries and may be paid bi-weekly or
weekly, seldom having a lump sum at a fixed time of the month to
pay their rent. The housing rent system is gradually changing, and
newer payment methods are proposed to fit the lessees' pockets
well and deal with their responsibility toward rent payment. These
changes are consistent with other macroeconomic tendencies, such
as increasing cost of living, unstable income, and growing popularity
of the freelance and gig economy.

Several reasons may be attributed to the increasing demand for flexible
rent payment solutions, with the affordability of the payment terms
being manageable. Over the past few years, rent costs have sharply
increased, especially in large cities, ahead of wage compromises,
thus exerting slight pressure on tenants. Rent is unfortunately very
high and takes a significant portion of one's income, which will not
allow spending on other necessities. The study conducted by the Joint
Center for Housing Studies at Harvard indicates that about 48% of
renters in the United States can be categorized as "rent-burdened,"
and they spend over 30% of their income on rent. As more people

struggle financially and apply for loans to make ends meet, figuring
out how to handle rents has become critical.
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This problem is compounded by income volatility, shared among the
emergent cohort of contingent workers with untraditional full-time
positions like gig and freelance jobs. Due to their volatile income
earning pattern, such workers need help to cater for fixed expenses
while other expenses disrupt cash planning. Hence, paying rent at
the wrong time, fines, and even evictions have become the order
of the day, creating a vicious cycle that sees tenants and landlords’
tenants and landlords locked out. Flexible rent payment solutions
allow tenants to make payments in line with their income flow and
the problems with regular rent collection methods.

Establish clear expectations

Use friendly reminders

Offer flexible payment options

Provide a clear escalation path

Be prompt in responding to tenant gueries

Figure 1: Ensuring Timely Payments
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Flexibility in Rent Payments

Figure 2: Flexibility in Rent Payments

This paper aims to describe flexible rent payment solutions, starting
with the financial challenges that renters encounter, fluctuating
incomes, paychecks' synchronization, and rising living costs. It will
finally explain various effects of late rent payments to and from
tenants and landlords, including credit score status, eviction, and
tense landlord-tenant rapport. The flexibility of the options currently
available to clients will be discussed, including the third-party
payment methods, the auto-fed methods, and the payment methods
provided by the landlord, which are advantageous at some point
but could also be disadvantageous in other ways. Furthermore, the
article will evaluate the advantages and disadvantages of flexible
rent payment methods, reviewing their effectiveness in addressing
either clients' financial troubles or, on the other hand, contributing to
creating more debts and extra rent charges. Using examples based on
case studies and actual experiences, the discussion will explain how
flexible payment plans have been adopted and the issues that working
under tenancy terms have reported. Last, some tips for tenants and
landlords regarding the current uncertain situations will be given,
along with an understanding of future trends in flexible rent payment
options and probable policy shifts.

The Current Challenges Renters Face

Timely rent payments affect renters in the USA. Issues like fluctuating
income and increased cost of living put pressure on a tenant's pockets.
These problems make it difficult for many people to adhere to
conventional rental payment timelines, damage landlord-tenant
relations, and even cause home loss. This segment explores major
issues affecting renters, including income instability, pay cycles,
cost of living, unpredictable expenses, and restricted credit access.

Income Volatility

Income instability is a big issue, affecting many tenants, especially gig
workers, freelancers, or those working part-time jobs. About 36% of
workforce employees in the United States had flexible employment
arrangements in 2021, and the practice has remained typical due to
changes in the economy and preferences [1]. Gig workers always
need help with unpredictable monthly income, hours worked and
being paid, and difficulty estimating. This financial insecurity makes
it cumbersome to create budgets for items like rent, which is usually
a one-time payment that has to be made at the beginning of each
month. Also, there are no provisions for employee perks such as
paid vacations or unemployment, which has the undesirable effect
of upping the economic instability of gig workers, making it difficult
for them to deal with rent billing. In these cases, the irregular income
accumulation and stable monthly rent payments develop a problematic
cycle of chronic too-little-too-late situations.

It is crucial to note that instability in income is not exclusive to
platform workers independently; the regular renters experiencing
irregular incomes are those who adjust to shifts of income in seasons
or have restricted working hours in cyclical trades such as retail,
hospitality, and construction. For instance, a worker who is paid
highly when there is much work may need more money when there
is less work, thus failing to pay rent on time. These changes can force
people to accrue credit or short-term loans to fill the gap, which, in
most cases, will lead to debt.

Paycheck Timing Mismatches

The conventional rental system requires the tenants to pay their dues
upfront on the first of every month, and this schedule does not suit
income flow. As stated by the Zillow Group, approximately 50% of
renters are paid biweekly, weekly, or otherwise, and irregularly [2].
When tenants receive their wages bi-weekly or weekly, they may
find it difficult to make payments at certain times of the month if the
paycheck is not at the beginning. This timing mismatch may cause
the tenant to pay rent using a credit card or any other way that may
be expensive.

Tor tenants with an additional source of income, in this case,
government subsidies or any other social assistance from the state,
it can also be problematic to align the payments with the rent payment
dates. For instance, Social Security and unemployment benefits
disburse their monies on some particular days in the month, which
may not suit the rent calendar. When tenants cannot avoid the timing
of their rent payment to correspond with their income source, they
are likely to incur late charges. When landlords are inflexible, tenants
are likely to make delayed payments, thus digging deeper into a
challenging situation.

Rising Cost of Living

The rising cost of living squeezes renters more since they use their pay
to rent homes and apartments. Rent prices, in particular, have spiked
in many metropolitan areas recently, with some areas seeing yearly
hikes of more than 10%. Data shows that the average monthly rent
of a one-bedroom apartment across the United States is $ 1,702, with
an increase from the previous years. Equally important, wages have
yet to follow the increasing inflation rates and cost of living. This
reinforces that wage growth has yet to be in tandem with the rise in
rent, telling the story of how more of the renters' income is taken by
rents to the disadvantage of other expenditure needs. This has been a
big problem for renters, especially in areas that have experienced high
demand for housing, resulting in inflated prices for rental units well
beyond the national inflation rates. These tenants may end up paying
more than thirty percent of their rent income. Researchers explains
that a higher percentage of renters in the United States is caused by
the fact that a large number of them are considered 'cost-burdened,’
a factor that brings out the question of housing affordability in the
United States. Cohorts devoting a more significant proportion of their
income to rent are left with less money for other essential needs such
as food, utility bills, and health care.

Unexpected Expenses

Emergencies, which include medical bills, car breakdowns, or urgent
traveling expenses, can make it difficult for a renter to pay their rent
as and when due. According to the Federal Reserve data, about 40%
of adults in the United States would only afford an unplanned $400
bill if they had to borrow [1]. In some cases, tenants can quickly
find themselves experiencing a situation where, while they struggle
to pay various bills, their landlords present them with such financial
shocks. In turn, the tenants end up paying other basic necessities and
bills or even failing to pay their rent on time. The walk between the
emergency costs and the rent expenditure is always tight, and finances
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become an issue here because people's livelihood is through wages.
For instance, there could be an urgent medical necessity, which
means a tenant would be left with no money to pay the rent for the
next month. This leads to a vicious cycle of financial hardship and
can be almost impossible for those with little or no savings.

Medical Emergencies - Medical bill can be very saperaie, and emergency
maecicall expenses can quickly add up

Car Repairs - Car repairs can be expensiee, and urexpecied repakes can
quickly add up

Horme Repiin - Home repairs can be costhe especinlly if they are
unexpictod

©
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Figure 3: Dealing with Common Emergency Expenses

Job Loss - Losing your job can be & stressful and unesgected event

Limited Access to Credit

Most renters need help accessing cheap credit, exacerbating the
challenges of paying their rent on time. The above statistics show
that approximately 26 million adults are financially excluded from
the credit system or are 'credit invisible' based on the Urban Institute
and Better. According to the Urban Institute, those who are 'credit
invisible' need to meet the qualified criteria for a loan or credit card
with a reasonable interest rate. Since they cannot access more formal
forms of credit, they are most likely to fall into more expensive forms
of credit, such as payday loans, with very high interest rates and
catching the borrowers in the credit trap. It also impacts the capability
of renters in the acquisition of new houses. Credit checks are joint
among landlords [2]. It is even worse when one has no prior credit
history, is young, is a rental tenant, or has a checkered credit history
that may result from bankruptcy. Such people may find it virtually
impossible to establish or reestablish credit and, therefore, need help
to secure adequate housing. Further, some renters have no option but
to apply for costly short-term credit for rent in a situation of short
cash, leading to more debt accumulation.

The Impact of Late Rent Payments

Delays in rent payments impact financial stability, housing security,
and the relationship between tenants and landlords. Knowledge of
these effects is also crucial in developing solutions to the general
question of housing accessibility.

Financial Implications for Tenants

The consequence for tenants is failing to pay the rent as agreed, which
will hurt them. One of the immediate effects is the accumulation of
penalties ranging from 5% to 10% of the monthly rent. An applicant
paying 1,500 dollars for rent every month would have to dig deeper
into their pocket and pay 5% in late fees, equal to 75 dollars, in addition
to hiked utility bills. Such cases open a cycle where subsequent rent
payments become more and more challenging to meet, resulting in
more delinquencies and growing indebtedness [3].

Financial consequences from paying rent late are fines and a low
credit score if the landlord reports the missed payment to the credit
bureau [4]. A typical payment not reflected on credit reports is rent,
and although most companies keep this information confidential, there
is a growing tendency to share this information. Credit constraints
show that people are denied affordable credit because of poor credit
scores, making it even more difficult to obtain housing in the future
or loans with reasonable interest rates. Another nightmare is the
propensity of being evicted from the housing facility. Data from
Zillow Group estimated that more than three million eviction actions
occurred across the USA in 2021, following a few months of unpaid
rent default [2]. Not only is a tenant left homeless after eviction, but

they are also significantly prevented from finding a home to rent in
the future because eviction tarnishes their record.

Impact on Landlords

Other difficulties arising from late or missed rents include hardships to
landlords, who depend on rental income to cover mortgage payments,
property taxes, and maintenance expenses. It affects small-scale
landlords so much since, in the case of cash flow, they might need
more capability to bear unusual flow challenges in procreation. When
tenants are constantly making timely payments, the property owners
may also need help paying for property maintenance or lose their
property through auctions for defaulting on loans. Lack of cash flows
can also deter landlords from catering for repairs for a long time.
Hence, the property's condition worsens, affecting the property's
value, yet the place's condition could be more attractive to tenants. In
addition, it may influence the future investments by the landlords in
their properties and financial performance. For instance, investments
such as providing additional facilities or boosting energy effectiveness
typically presuppose a stable revenue flow. When rent management is
poorly done, resulting in unpredictability, landlords might be reluctant
to make investments that positively affect tenants' satisfaction and
the house's value [3]. This can result in an endless cycle of absence
of property improvements and the subsequent high rates of tenant
turnover that are detrimental to the landlord's cash flow.

Howlofind Howlosel Howto How to avoid
refiable and increase  manage your  common
fenants rent rental income  pitfalls and

and expenses problems

Figure 4: Managing Rental Income and Expenses

Strained Landlord-Tenant Relationships

Payment disputes also stress the existing and potential landlord and
tenant relations. Late payments may cause disagreements, lawsuits, or
even threaten eviction, which makes the environment controlling and
aggressive. As tenants neglect their obligations to pay their landlords,
there should be strategies other than continuously reminding the tenant
of their overdue payments or enforcing late fees since this can strain
the relationship between tenant and landlord to the worst. This sour
relationship might deter landlords from allowing for leniency when
regarding rent payment and other favorable lease terms. They might be
willing to accommodate their tenants during financially tricky times.
Furthermore, when tenants have specific ideas about the landlords'
strictness and punishment, their feelings about housing security will
also be affected. The fear of possible lockout could prove stressful
for the tenant, and such stress levels could impact their general health
and work productivity. Sometimes, the only possible solution is the
legal one, taking a lot of time and money from both sides. Court
procedures, whether resolved eventually, intervene in a tenant's life.
Of course, the costs to the landlords do not go unnoticed as they have
to spend the money on legal services and search for a new tenant,
among other expenses.

Tenants may also have problems with the landlords' management
and exceedingly extended stays because of relationship breaks due
to payment issues. A good relationship between the tenant and the
landlord is critical for maintaining order in tenancy agreements. When
tenants are happy, they will likely stay longer without needing to
move out, hence cutting down on costs and uncertainties that come
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with the constant changing of tenants [3]. On the other hand, weak
relationships imply high vacancy rates and risks to landlords.

The implications of paid rent delays are not only a set of paradoxical
problems in the lives of American citizens but also affect the housing
market and the relationship between tenant and landlord. While
tenants have to pay extra fees, have credit losses, or end up evicted,
landlords experience disruptions in their cash flows and are seen
to have poor relations with tenants [5]. As the costs of homes and
apartments continue to increase, dealing with the causes of delayed
rent payments, including fluctuating income and affordability, still
presents significant challenges to policymakers, landlords, and tenants.

Flexible Rent Payment Solutions

These are becoming more realistic, suitable substitutes for established
rental payment schemes. These options are meant to cater to the
tenant’s financial position, particularly in honoring their agreements
more befittingly. There are several ways one can achieve this
flexibility: rent payment platforms, the flexibility offered by the
landlord, credit card checks, payday loans, and automatic payment
systems. Every intervention mentioned above has its advantages and
demerits, which this section discusses.

Rent Payment Platforms

Well-established online rental payment methods allow tenants to split
their rental payments into equal parts to cover the month’s expenses.
Companies that have been in the vanguard of providing the kind of
accommodation used by Hawaii are Flex, Jetty, and Domuso, which
have designed payment terms that conform with tenants’ income
patterns. For instance, Flex means that renters may pay their rent
in part amount every day of the week for a fixed amount of money
monthly, thus minimizing pressure to pay for the whole amount at
the beginning of the month [6]. This fluidity is helpful for people
who receive their income at strange intervals or people with gig
employment with unpredictable incomes. Likewise, Domuso has
a rent payment installment plan and insurance for those points that
give insurance to the payment, which is equally convenient for renters
and landlords [7].

Although these platforms ease the burden of making rent payments,
they have drawbacks. Many of these services attract specific fees,
which, combined with monthly expenses, may lead to a shocking
figure for the tenant. For every rent-paying individual, living is already
a hustle, and coming through with the rent, any other additional cost
added to the rent will doubtlessly complicate things. Furthermore,
the use of those platforms is only consistent in some markets, which
means they are available only to some geographical regions. Another
study by the Urban Institute confirmed that cogent rent payment
platforms are major in big cities and minimal in small rental markets,
leaving many tenants locked out, particularly in less urbanized cities
[8-13].

Landlord-Offered Flexibility

Some landlords have to offer flexible rent payment solutions to
the tenantvolving the application. This accommodation can range
from paying half of the monthly rent for reasons such as payday
or partially throughout the month. As Zillow Group presented,
landlords with flexible payment terms experience less vacancy rate
and more involvement of the tenants since the former avert them
from monetary worries, helping to improve the relationship between
the landlords and tenants [8]. That is why direct flexibility can also
be helpful for landlords renting an apartment in competitive markets

when the ability to change something to satisfy tenant desires can be
very beneficial. However, the utilization of direct landlord-offered
flexibility has the following challenges. Some landlords may never
introduce flexible payment structures because of worries about the
unpredictability of cash inflows. Tenants with irregular incomes might
need help paying rent at different intervals. Small-scale landlords
will also likely be financially stretched by accepting this payment
schedule. Castro acknowledges that flexibility drives value for the
tenant but poses a challenge whereby the landlord has to contemplate
a dynamic financial arena and property management techniques that
address diverse payment tenures [9]. It, therefore, ranges from how
comprehensive the landlords’ portfolio of rental accommodation is
to their ability to afford the flexibility they exhibit.

]
For landlords, pencentage heases provide 3 way !-_'. For tenants, percentage leases provide & way bo
to/benefit from the success of their senants L I pay rent that & directly tied 1o their sales
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L
Percentage keases can also be benefichl for Anather benefit of percentage leases & that
both lindlords and temants because they are | ey cam helo bo align the interests of the
flexible | J lanliced and the tenant

Figure 5: Flexibility for Landlords and Tenants

Credit Cards and Payday Loans

Where flexibility in paying rent is not possible, the tenants may opt to
use credit cards or take payday loans to meet their rent. Credit cards
are a relatively temporary fix, and they help a tenant avoid the hikes
in their rent and maintain their housing status while sorting out the
Cash flow problem. Tapping credit cards whenever the rent is due
is widespread, particularly among tenants who cannot obtain credit
at a lower interest rate [10]. However, despite their benefits, credit
cards can be disadvantageous to tenants as these protect them from
the consequences of delayed payments as long they have the cards,
but that comes at the cost of high interest rates, which, once debts
start piling up, it becomes hard to pay them.

Payday loans are even more dangerous because they are even more
expensive than fresh start installment loans, and their price may start
at 300% APR and go much higher [11]. On the one hand, payday
loans offer immediate funding for impromptu rent, but in many cases,
they only lead tenants deeper into a cycle of credit that is very hard
to break out of. Payday loans provide borrowers with expensive
credit, and those who use such money to pay the rent are likely to
get into a tricky situation as the interest on the loan rapidly increases
with every payment. For these reasons, even though credit cards and
payday loans help sometimes and allow a tenant to make a payment
now and evade monetary misfortune, they are a source of serious
detriment in the long run.

Automatic Payment Plans

Another payment method in the tenancy agreements is automatic
payment plans, which appeal to those who wish to avoid making
their rent payments manually. Throughecedor and Leung stated that
by providing a bank account from which their rent is directly debited,
tenants will not pay their rent late, hence no fines from the landlords
and a good payment history, according to the Real Estate Institute of
America [12]. To the landlords, there is the benefit of having easy,
regular, and thus more manageable means of collecting rent through
the automatically approved deduction plans.
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Figure 6: Setting up Automatic Payment Plans

While automatic payment plans made the payment of rent easier,
they still need to address some of the major problems that may cause
tenants to have difficulties paying rent. From the findings, the auto
payment of rent has some impact on tenants whose income fails to
regularly correspond to the first of the month in which the rent is due;
this causes the tenants to incur bank overdrafts due to insufficient
balances when the amount is withdrawn. It worsens because it also
contributes to extra charges, which cancels the convenience of regular
automatic payments. Regarding rent payments, the Urban Institute
noted that while such systems decrease the number of late payments
resulting from forgetfulness, they still need to eliminate the problem
of income mistiming for renters with inconsistent incomes [13].

Table 1: Overview of Flexible Rent Payment Solutions — Advantages, Disadvantages, and Broader Implications

Flexible Rent Payment
Solutions

Description

Advantages Disadvantages

Rent Payment Platforms Online platforms (e.g., Flex,
Jetty, Domuso) allow tenants to
split rent payments throughout

the month. Payment schedules are

aligned with income patterns.

- Reduces financial stress by
spreading payments.
- Helps tenants with irregular
income.

- May charge service fees.
- Availability may be limited to
certain regions.

Landlord-Offered Flexibility Landlords may offer direct
payment flexibility, such as
splitting the rent into two
installments or allowing partial

payments throughout the month.

- Can reduce vacancy rates.
- Improves landlord-tenant

- Unpredictable cash flow for
landlords.

relationships. - May not be feasible for small-
- Beneficial in competitive rental scale landlords.
markets. - Limited adoption.

Credit Cards and Payday Loans Tenants may use credit cards
or payday loans to meet rent
obligations when other flexible

payment options are unavailable.

- Provides temporary cash flow
relief.
- Allows tenants to avoid
immediate eviction.

- High interest rates for credit
cards.

- Payday loans may have APRs
exceeding 300%, leading to debt
cycles.

- Can cause financial strain in the
long term.

Automatic Payment Plans Tenants set up automatic
withdrawals from their bank
accounts to pay rent on scheduled

dates.

- Ensures timely payments.
- Helps avoid late fees.
- Convenient for both tenants and
landlords.

- May lead to overdraft fees if
funds are insufficient.
- Does not address income timing
mismatches for renters with
irregular incomes.

Broader Implications Flexible rent payment solutions
do not solve structural
economic issues like wage
stagnation, rising housing
costs, or income inequality.
They should be viewed as part
of a comprehensive strategy,
including financial literacy
programs.

- Does not address fundamental
economic issues.
- May encourage tenants to rely
on expensive credit options.
- Limited impact in high-cost
rental markets where rent remains
a significant portion of income.

- Provides some relief for tenants.
- Facilitates short-term housing
stability.

The Broader Implications of Flexible Rent Payment Solutions

Although flexible rent payment solutions make some sense to provide
actual conveniences, it is also necessary to think about the implications
that go beyond the ordinary tenant and landlord relationships. Other
payment structures and practices must fix more foundational concerns
like wage decline, increasing housing prices, or income disparity. In
the option of flexible payment structures, it must be understood that
even with this in place, renters may still need help in those markets
where rent costs are high, and the percentage of income spent on rent
is still significant. According to Zillow Group, as fundamental social
and economic issues, these structural economic factors ought to be

addressed to enhance housing affordability and flexibility of payment
methods [8]. Additionally, tenants may habitually opt for expensive
credit tenancies due to the flexibility offered in making rent payments,
whereby they seek payday loans instead. Services such as Flex and
Jetty are further valuable. However, these platforms should be viewed
and used within a comprehensive financial literacy program combined
with efforts aimed at affordable credit and supportive housing policies.

Benefits of Flexible Payment Options
Financial Relief for Renters
The ability to pay rent in any adaptable manner is an excellent idea
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because it removes stress from the renter's life and allows them to
avoid additional charges and a game of eviction. Many renters are
stressed about paying rent on time, especially those living from one
paycheck to another. The NMHC Renter Stress Survey reveals that
Most renters, 81 percent, are stressed by their monthly rent expenses
[14]. This problem can be eased by developing more lenient payment
systems where the tenant has to make monthly installments instead
of a lump sum on the first of each month. This cuts the chances of
arriving at a challenging sickle between paying the rent and other
unavoidable bills like health or electricity.

In addition, flexible rent payment solutions ensure that tenants do
not meet expensive charges on rental fees. In conventional rental
contracts, penalties for delayed payments may amount to between
five percent and ten percent of the rent charge stated in the lease. This
amounts to $75 to $150 in fees for a tenant paying $1,500 monthly if
the payment is made after the due date. Since rent is paid in smaller
parts rather than large sums, renters will not be likely to fail to meet
due dates, resulting in these penalties. According to Flex, every cent
goes a long way because the plans ease the burden of paying rent,
particularly for those tenants who do not earn a fixed monthly salary
through installment-based rent payments [6].

Convenience
Rewards and Incentives
Improved Cash Flow

Protection and Security

Increased Purchasing
Power

Figure 7: Exploring Flexible Payment Options

The other significant advantage is the provision of housing security.
Unfortunately, for most tenants, a failure to pay rent is the start of the
process that culminates in eviction. There is always a buffer in the
form of the option of flexible payment measures that help the rent
cadre repay its obligations in installments. This can be especially
helpful when the rent payment is due, and the tenant has other
expenses or some emergency that would make it impossible to pay
the total amount of rent. Desmond observed that while tenants with
partial rent capacity could quickly lose their homes through eviction,
such individuals are less likely to be ejected because the landlords
might prefer to wait for their payments even though these are likely
to be partial but regular [15].

Improved Cash Flow Management

Scrutiny of payments by adopting flexible payment options more
frequently can also improve the cash flow since tenants now pay
rent according to their different earning cycles. Old rental contracts
presuppose that the rent should be paid at the beginning of the
relevant month, whereas the tenant's income may differ. This is
so because most renters are paid weekly or bi-weekly, making it
financially unbearable to pay a single amount. The article by Zillow
Group proves that income unpredictability is becoming even more
common among United States renters due in part to unpredictable
work schedules [16]. Flexible payment plans solve this problem by
proposing how tenants can pay rent in installments throughout their
earnings [17]. Increasing the flexibility of rents goes a long way in
supplementing several advantages not solely related to convenience.
Rental payment flexibility also prevents rental users from relying on

short-term credit products like payday loans and credit cards. Any
of these choices attract high interest rates, worsening the financial
turmoil. As mentioned by the Consumer Financial Protection Bureau,
borrowers who take payday loans end up in debt for a long time
because of the cost [10]. The fact that several fees are covered under
a flexible rent payment system and its structure is less rigid than a
lump sum payment means that tenets are less pressured into turning
to such expensive ways of borrowing, and hence, they enjoy better
financial health.

Better cash flow management also assists renters in managing their
financial situation more efficiently. For example, people who pay
rent for their homes through online applications can stagger the
payments to avoid going over their limit, and thus, they do not attract
overdraft fees. The National Apartment observed that tenants who
use automated payment systems experience reduced incidences of
overdrafts as the payment occurs based on their income cycle [11].
This is the best way for a renter to manage their monthly expenses
because it will help them have a healthy financial plan.

Improved Tenant-Landlord Relations

Options such as bi-annual, annual, or even monthly rents will likely
build friendly, willing tenant-landlord Relationships since the rent
amount is well spread throughout the year. Since tenants can pay rent
in divided parts at specific times, they make payments irrespective of
their financial position. Both the landlord and the tenant believe that
regular payments will enhance confidence between the two parties
since the landlord will be assured of receiving his rent regularly
without much struggle from the tenant. According to the Real Estate
Institute of America, rent collection will likely make landlords retain
good-paying tenants who may be offered more extended tenancy
periods than those who do not pay because of low turnover costs
[12]. Besides, the use of flexible payment methods can foster better
relations between the landlords and the tenants due to willingness.
In a study conducted by Miethe in 2018, there are few conflicts of
either non-payment of rent or lease violation in cases where landlords
show concern for tenant's financial status [18]. The flexibility of
the payment terms also encourages tenants to pay more attention
when occupying properties they rent, perhaps because they feel
more respected and secure in their accommodation. This feeling of
cooperation strengthens the total picture of the renting process, and
it is lucrative both in the short term and in the long haul.

Increased Tenant
Retention

Fewer Disputes

Be“er Repul.allon inthe
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How to Build and Maintain
> Positive Tenant Relations

Figure 8: Building Positive Tenant Relations in Your Rental Property

Reduced Risk of Eviction

Most tenancies lose their tenancy through eviction due to failure to
pay their rent in one lump sum, and rental accommodation' flexible
arrangements allow tenants to pay rent in installments and smaller
amounts, thus minimizing the chances of tenancies getting evicted.
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This is particularly important to tenants who experience some form
of financial shock, such as medical bills or car repairs. Desmond's
findings show that even if a tenant is one week late in paying rent, he
or she is at risk of eviction, but those who can afford to make partial
payments would not face legal consequences [15]. Flexible rent
payment methods provide an organized way of spreading the rent
payment period and providing adequate time and room for a tenant
to recover from financial difficulties.

This analysis challenge by the Eviction Lab reaffirms the concept of
how flexible payment options can help avoid homelessness [19]. The
paper also discovered that tenants who receive leeway to pay their
rent in installments are not easily evicted because landlords may feel
that these tenants are trying hard to meet their tenancy obligations.
Therefore, flexible payment options act as a financial cushion that
allows tenants to settle their situations without the constant risk
of eviction. However, there are other plus points for individuals
and society overall regarding eviction prevention. Staying in one’s
home prevents individuals from homelessness and is associated
with improved health, employment, and education for children, as
reported by the National Low Income Housing Coalitio [11]. From
the landlord’s perspective, lower rates of evictions require fewer legal
expenses and fewer days without tenants, so offering more practical
rent payment options is financially beneficial for property owners.

Potential Drawbacks and Risks of Flexible Rent Payment Options
Added Fees

Flexible rent payment platforms are convenient but expensive
because they add more charges to the tenant’s bills. For instance,
most platforms, such as Flex, charge about $20 monthly fees to
allow tenants to pay rent in installments [6]. Though this fee may
not appear to be much, the total fee for the year is a cumulative $240.
These renters are usually financially challenged; therefore, paying
these additional expenses also forms part of the story of their renting
bill. However, some flexible payment services may come with other
penalties, including late fees or penalty charges if the tenant’s account
has inadequate balance within the agreed payment period, deepening
financial hardships for those featured payment facilities hired [12].
Moreover, many hosting platforms charge additional fees apart from
platform fees, including individual fees for specific payment methods,
making the costs incurred by tenants even higher. Whereas platforms
are strategies to provide much-needed short-term solutions, their
concomitant costs become an additional cause of vulnerability rather
than strength.

Debt Accumulation

Dependency on open credit facilities and, thereby, short-term means
of financing causes a high level of credit management. When tenants
have to pay for rent shortages through credit cards or payday loans,
they are charged very high interest; hence, they are trapped in the
credit cycle. Payday loans attract an APR of over 300%, and thus,
hefty charges may be incurred by tenants who might be financially
helpless [11].

As renters continue to use credit to cover shortfalls in cash
requirements, they are caught up in the credit cycle. According to
the survey conducted by Zillow Group, among all young renters,
millennials are most likely to use high-interest credit sources because
they have low savings and traditional credit access [20]. These short-
term loans can even have severe long-term repercussions on the
borrower’s credit rating and leave out affordable housing eligibility.
Furthermore, more debt poses high risks of future financial insecurity
regarding homeownership and other financial plans among renters
[13].

Limited Availability

Flexible rent payment services are only occasionally provided to
some tenants; some landlords do not offer such services, and some
services are unavailable in some regions. For example, small-scale
landlords may need help establishing versatile structures and payment
mechanisms to reduce access to those in the market [12]. Furthermore,
landlords with high rental demands may not be willing to present
favorable payment terms due to tenants being willing to pay their
rent in advance.

The availability of flexibility in rent payment services is also a
challenge and is restricted across different geographical regions.
Thus, while third-party platforms may provide decent options for
homeowners, the Joint Center for Housing Studies at Harvard notes
that rural and lower-income urban tenants might be less inclined to
access such opportunities due to services’ restricted coverage area
[21]. We can also anticipate that regions with relatively weak tenant
protection laws might have significantly fewer landlords willing to
engage tailored payment services to a selection of their tenants and
that these individuals would benefit most from this type of service.

Variable Interest Rates 0‘] ()3 Potential for Reduced

Creditworthiness

()2 potential for
Overborrowing

Figure 9: Potential Drawbacks and Risks of Flexible Rent Payment
Options

Not a Solution to Systemic Problems

Although offering ways for tenants to pay their rent more flexibly
may be of some comfort now, more is needed to solve the housing
affordability problems due to low wages and high rent. Data from
the Federal Reserve reveal that income has failed to rise at the same
rate as inflation or cost of living, meaning that renters feel the pinch
than the owners [22]. Getting paid every month may ease cash flow
management for the tenants but does not in any way lessen the cost
implications of high rents or low income. Additionally, ‘Pineapple
overdraft’ flexible payment structures do not articulate the persistent
systematic issues like racism and economic exclusion in the real
estate market. A study conducted by Zillow Group supported this
idea, stating that while minorities are locked out of the product, they
are also more likely to face more significant rent pressures [20].
Flexible rent solutions do not offer a sustainable solution to a much
bigger issue if there are no policy interventions seeking to expand the
supply of affordable housing as well as address income plight [23].

Case Studies and Examples

Successful Implementation of Flexible Payments

Different large property management companies have implemented
implementation payment structures to assist tenants and landlords
in meeting their respective payment expectations. For example,
Greystar, one of the largest property management corporations in the
United States of America, provides flexible rent payments via Flex
and Domuso. These programs provide the flexibility of allowing
tenants to pay rent in more manageable installments throughout the
month; this especially addresses the issue of flexible rent payments
for tenants earning irregular income. According to Greystar, the
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above-indicated payment solutions helped minimize late payment
incidences and better tenant turnover rates, accorded by relatively
lower charges [24].

Similarly, a leading property management company based in
California, the Irvine Company, rolled out new flexible rent options
in all its apartment units. The company discovered that contracts with
more open measures encouraging more accessible payment structures
showed a reduction of 20% on the usual default rate, resulting in
fewer tenant evictions. This concurs with Zillow Group, which stated
that getting rid of inflexible rent terms can lead to increased tenant
satisfaction and decreased turnover rates [8]. Through this model, the
Irvine Company has eliminated the significant burden of receiving
lump-sum payments, thus opening room for a healthier landlord-
tenant relationship.
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Figure 10: Real-Life Examples of Successful Implementation of
Flexible Payments

Another success story is presented by Related Companies, a firm
that owns many rental facilities in many American states. Rent Café
is an example of Related's innovation, where renters can select the
date of automatic debiting, corresponding to their check receipt
period. The proposed model to make individual payments convenient
enabled the company to work assuming that positive results have
been achieved. There is a 30% increase in the number of on-time
rent payments, which shows that such programs enhance cash flow
as well as minimize the chances of having to spend time chasing the
amounts due [25]. The stakeholders have indicated hints of improved
financial security and reduced stress because of payment systems
that are more realistic than those provided by off-end apartments.

These examples show that most prominent property management
firms have been employing flexible rent payment options that
improve tenancy retention and payment punctuality and bring down
eviction cases among tenants. These programs' effectiveness can be
attributed mainly to the flexibility offered by the programs because
they can be structured in many ways regarding payment plans and
options for tenants' capability of paying the amounts due. Flexible
payment systems benefit the tenants' financial viability and support
the landlords in creating a steady income source that is useful in
financing the running costs of the rental business, as noted by the
Urban Institute in 2019 [26].

Challenges Faced by Tenants Using Flexible Payments

The implementation of functional rent payment solutions has come
with its challenges. A portion of the tenants report challenges with
charges from flexible payment solutions. For instance, while various
platforms such as Flex take a monthly fee to help split rent payments,
these charges stack up to make collecting rent a burden to the already

pressed tenants. Research by the National Consumer Law Center
shows that low-income renters might be struggling with extra costs,
which do not help improve their situation but may worsen it [11].

There have also been cases where tenants had to rely on the above
flexible rent payment methods but would soon realize they would
be charged more than expected due to poor financial change. For
instance, a Chicago tenant who undertook a flexible rent payment
program with Domuso got trapped in a loop of debt comprising a
payday loan to pay the platform fee and other missed installments.
This story aligns with research by the Consumer Financial Protection
Bureau, noting that even though flexible payment options help to ease
the pressure in the initial instance, they create the foundation for debt
trapping because those who turn to high-priced loans to fill the gap
are more likely to find themselves trapped in a cycle of debt [10].

Another challenge is the need for more flexibility in the payment
structure where the landlords, especially the small ones, are not in a
position or are unwilling to put the payment strategies in place. Miller
and Smith showed that small-scale landlords are sometimes financially
incapable of providing installment payment options without adversely
impacting their operating cash flows [25]. As a result, residents renting
in less populated areas can barely afford installment choices, making
them vulnerable to a financial crisis. Additionally, planned automatic
payment options, though smooth, only sometimes solve fundamental
financial pressures for tenancy, especially for renters with income
fluctuation, such as not making automatic withdrawals when there is
not enough balance, leading to overdraft fees. Researchers have also
established that many households in the United States are financially
vulnerable; they cannot undergo slight financial stocks such as poor
greed or loss of a job. These tenants may not benefit from flexible rent
payment systems because they still need help timing their payments,
which depends on their income.

Start by reviewing your
lease agreement

Consider your financial
situation
9 oExp!om housing alternatives

Figure 11: Tips for Budgeting and Planning for Rent Increases
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The drawbacks of the flexible rent payment solutions also pertain to
the structural problems in the housing market regarding wages and
living standards. To some extent, flexible payment options may also
reduce the initial burden on tenants. However, they must help remove
economic realities that make housing out of reach. The table from
the US Urban Institute shows that wages have not risen at the same
rate as rental prices and, thus, income is no longer covering the cost
of renting [26]. Therefore, tenants are still likely to incur a squeeze
when they apply flexible payment options, especially in metropolitan
r[egions. These challenges indicate that although the solutions to
flexible rent payments are beneficent, they should not be viewed as
the ultimate panacea for the problem of housing affordability. Tenants
and landlords always have to evaluate these payment techniques'
pros and cons and look for other options to help renters get out of
a tough financial situation, such as financial advice or emergency
relief programs.

J Arti Inte & Cloud Comp, 2022

Volume 1(3): 8-11



Citation: Krupa Goel (2022) Flexible Rent Payment Options for Tenants. Journal of Artificial Intelligence & Cloud Computing. SRC/JAICC-E177.

DOI: doi.org/10.47363/JAICC/2022(1)E177

Recommendations for Tenants and Landlords
Recommendations for Tenants

To select an appropriate flexible rent payment solution, several factors
have to be considered to prevent the payment solution from causing
extra trouble for the tenant. The primary precaution any tenant should
take is examining the costs of various flexible payment options, such
as regular charges, annual percentage rates, or any other unexpected
fees. For instance, applications such as Flex will be accessible when
splitting the payment, although they have a monthly fee that accrues
periodically. Tenants must know these costs and choose a plan with
the best terms relative to their pocket [6].

Tenants should also consider whether the platform will fit income
timings into their schedules. If a tenant receives his wages bi-weekly,
opting for a service that pays similarly also means less money stress
and reduced late fees. Here, the tenants must actively monitor the due
date of payments since some flexible payment options might not be
programmed to change with the pay cycles, thus resulting in overdrafts
or missed payments [ 11]. Also, the frequency and volume of spending
%Uncontrollability% rise significantly; nonetheless, tenants should
use those that report to credit bureaus as timely payments serve as
indicators of good credit scores %Urban Institute, 2019%.

Regarding fees, tenants should automatically set a part of the paycheck
as rent regardless of daily allowances throughout the month. It permits
customers to build a reserve to cater for emergencies and avoid falling
prey to expensive forms of credit such as payday loans. Furthermore,
abyproduct of such flexible payment solutions that should be avoided
includes allowing tenants to borrow for their rent [10]. However, using
the platforms with the functions of automated payments will make
tenants stick to good payment discipline and avoid situations when a
tenant becomes tempted to postpone payment or borrow money to pay.

Set expectations

Schedule the inspection at the
right time

Address any issues

Be present during the inspection @ @ Keep records

Figure 12: Tips for Tenants and Landlords in Real Estates

Recommendations for Landlords

Flexible payment structures can improve tenant occupancy and
minimize cases of non-payment of rent. The success of adopting a
flexible rent model should begin with determining the potential of the
landlords’ tenant population to accept such a strategy. For instance,
multifamily rental buildings that target the millennial population,
individuals freelancing, or students may likely be more flexible
with the flexibility of payment compared to buildings with stabilized
occupiers who receive fixed salaries [8]. Once a need is established,
landlords can consider partnering directly with payment platforms
like Flex or Domuso to allow it to be managed on their end, thus
delegating and outsourcing any complexity.

Another way is direct flexibility, for example, in the form of options
like payments on a bi-weekly basis. It helps landlords to have a
better rapport with tenants because they are willing to work with the
needy due to the present financial crunch. Nonetheless, landlords
should always put into writing any agreed flexible payment structures,

payment schedules, and the amount to be charged for any delay since
some clients may decide to exploit such systemic vulnerabilities
[12]. Furthermore, landlords can also teach their tenants ways to
avoid some of the challenges likely to result from a free payment
structure, like incurring fees or buildup of credit checks. Therefore,
landlords should use property management software that allows for
easy payment and has integration capabilities with different payment
methods. This software can reduce the payment collection cycle
and automatically send reminders to tenants, reducing unpaid turns.
Furthermore, landlords should be aware of the laws governing flexible
rent payment methods, considering that some state laws have strict
rules regarding how rent payments are accepted [27]. By relying on
these requirements, landlords can avoid legal issues affecting the
requirements.

Flexible rent payment schemes should be a factor of consideration
when constructing houses for rent. Of course, options positively
affecting cash flow predictability can still be associated with changes
in some financial traditions. The client may have to consider paying
rent several times a month rather than making one lump sum payment
each month. The effectiveness of flexible payment solutions may be
restricted by the lack of focus on vacancy rates or the potential to
enhance tenant satisfaction. In contrast, Cost and business analysis
may show whether flexible payment solutions will support the
property management strategy [11].

Future of Flexible Rent Payment Options

Trends and Innovations

The future rent payment model and the option are defined by the
growth of new systems and services that fit a tenant's needs. Payment
platforms are becoming more intelligent because of the superior
algorithms coupled with artificial intelligence tools, which are arriving
with new payment plans that coincide with the ability of the tenant to
make payment in case of a rent payment [28]. Al can analyze previous
income trends to recom—mend suitable platforms for an entity and the
kind of payments to offer customers that are not financially stressful.
For instance, virtual assistants can auto-set payment for expected
paycheck periods or even propose distributing rent to a few smaller
transactions within a period.

Mobile Payment Apps e
Text-to-Pay
Moblle Wallets ;

Pa

Automatic Payments
[=]

L

Figure 13: Mobile Rent Payment Model

Blockchain is also gradually emerging in the rental market to provide
higher reliability in financial transactions. Such technology allows
tenants and landlords to store payment histories within a blockchain,
eliminating payment disputes and providing a transaction history
that may replace credit history at some stage [29]. It could benefit
houses for rent more for tenants who do not have conventional credit
profiles, and such tenancies create a rental history score. Another
innovative creation is rent payment services that accept subscription-
based systems. These services help tenants pay a fixed monthly fee
to select more favorable payment structures, receive insurance, and
build credit [30]. Therefore, these companies offer bundled services
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in a single application to improve the renting experience and assist
the tenants in managing their housing expenditures.

Policy and Legislative Changes

With more and more companies offering flexible rent payment options
for consumers, it becomes crucial to have policies that work with the
interests of the tenants in mind. Most states have started developing
legislation to protect renters who use these services. For instance,
it has been noted that some states are willing to cap the service
charges levied for using the rent payment platforms lest the charges
counterbalance the usefulness of the flexible payments [31]. The
law may also demand that all related fees be clarified to the public
so tenants can decide whether to use certain features with a flexible
rent structure. At the federal level, there are growing calls for policies
for rent-burdened renters struggling to pay for their homes. Polices
could involve government funding to incentivize landlords who
accept flexible payment structures to increase coverage [25]. These
incentives would not only help the tenant because the additional
payment options are convenient for them but would also assist the
landlord in preventing high vacancy rates and fluctuating cash inflows.

fl Online Rent Payment
" Systems

In-Person Rent / Late Payment Polici
: 5 3 yment Policies
Collection aﬂ ;
Rent Collection Services E Automatic Rent
Payments

Figure 14: Policy and Legislative Changes in Rent Payment in Real
Estates

In different countries, there is already a legal basis for the flexible
payment of rent. In the United Kingdom, for instance, new regulations
compel landlords to have regard to the tenant's request to vary the
rent rather than proceed with eviction. Such strategies seek to allow
tenants to have more chances not to be evicted while satisfying their
contractual obligations. Since similar legislations are appearing in
other countries, these standards can affect the existing policies in
the United States in the future. Another area of interest includes
the involvement of federal financial regulatory bodies in regulating
flexible rent payment platforms. Some of these third parties, for
example, the Consumer Financial Protection Bureau (CFPB), could
set rules governing the provision of fair rent services in the area of
deferred payment arrangements so as not to lead to predatory lending
or adversely deepen tenants' financial risks [32]. The type of regulatory
oversight that has been outlined above would be helpful to ensure
that the flexibility of payment options was not abused.

Paying rent flexibly and more frequently is an area with a strong
growing potential based on new technologies and changing legislation.
In the future, where many rent payment services are changing under
the influence of AL, blockchain, and subscription models, regulatory
guidelines will be pivotal to ensuring that innovations can be safely
and fairly incorporated. By focusing on innovation and policy, easy
monthly rent could be a tradition and give tenants the necessary funds
to go through the regular shift in the rental market.

Conclusion

The development of electronic rent payment solutions provides a
practical tool for solving the financial problems of many lessees and
ensuring proper fulfillment of their contractual obligations towards
the lessor without facing subsequent penalties for delayed or skipped
rent payments. Higher prices for rent and utilities, still low wages,
and the rising popularity of the gig economy are the factors that
define the necessity for more flexible payment options. The typical
payment periods where tenants are supposed to pay their rent on the
first of every month only suit a few since most do not earn equal
income and cannot afford to pay the monthly rent as required. Such
incongruities may lead to financial difficulties, penalties for delay,
poor credit history, less favorable relations with the landlords, and
even vulnerability to eviction.

Rent payment platforms, direct payment agreements with landlords,
credit card options, payday loans, and auto pay offer various degrees
of relief and convenience. Flexible rental payment tools such as
Flex, Jetty, and Domuso allow tenants to pay rent in parts of the total
amount, making it easier than paying the total at a go. Nevertheless,
the expenses incurred by these platforms increase the cost of renting
and are only available in some markets. Landlord-offered flexibility
is used as a direct approach to meeting the needs of the residents;
however, it is challenging to implement because the landowner
requires predictability of financial returns. As good as flexible rent
payment solutions are for helping tenants avoid late fees and eviction,
they have the following possible negatives, more so where the tenant
is using expensive credit cards or payday loans. Originally, automatic
payment plans where less problematic concerning cash flow since
tenants were bound to schedule payments according to irregular
payment periods.

Flexible rent payment schemes can only solve affordable housing
problems, increasing income inequality and wage stagnation.
These solutions offer only a temporary remedy for the evil that has
rendered housing unattainable for many renters. As a result, suitable
rent models have to be part of a larger plan that consists of policy
adjustments, affordable housing projects, and wage increases. As for
future development, the further utilization of Al the blockchain, and
the subscription-based rent payment models is expected. However,
the government may introduce laws regulating these services to
make them more credible and non-exploiting tenants. With the cost
of housing continuing to increase, new payment models will be
important when it comes to the payment of house rents. Nevertheless,
they are one more tool that may help solve the long-term financial
problems of present-day people.
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