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Salesforce’s robust integration of Artificial Intelligence (AI) has redefined how businesses engage with customers, automate
processes, and derive actionable insights. This talk will explore “Harnessing the Full Potential of AI Capabilities in Salesforce
Systems”, focusing on Salesforce’s cutting-edge Al tools like Einstein Al, Einstein GPT, Einstein Copilot, and the Prompt
Builder. Together, these capabilities enable organizations to unlock unparalleled productivity, data intelligence, and personalized
customer experiences.

The session will highlight Einstein Copilot, a conversational Al feature, which transforms user interaction with Salesforce by
leveraging natural language processing for real-time task automation and data access. Additionally, the Prompt Builder allows
businesses to tailor Al-driven actions to their specific needs, creating a seamless fusion of automation and human interaction.

This talk will also delve into Einstein GPT for generative Al applications, as well as Einstein Vision and Language, which
bring image recognition and natural language processing to the forefront of business solutions. Moreover, we’ll explore Einstein
Discovery and Einstein Recommendations, both of which help businesses uncover data-driven insights and deliver personalized
product or service suggestions, improving decision-making and customer engagement.

Through real-world case studies, we will examine how businesses are using these Al tools to optimize workflows, enhance customer
relationships, and scale their operations. We will also discuss future trends and advancements in Al that will continue to shape the
Salesforce ecosystem, including predictive analytics, advanced personalization, and the integration of machine learning models.
By harnessing these Al capabilities, organizations can unlock new levels of operational efficiency, foster deeper customer insights,
and accelerate their digital transformation journey.

www.srcmeetings.com
J Arti Inte & Cloud Comp | ISSN: 2754-6659 Page 21



