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ABSTRACT

Myanmar faced unprecedented challenges during the tumultuous second wave of COVID-19 in September 2021, compounded by political upheaval following
a coup. The healthcare infrastructure was severely compromised, and healthcare professionals faced persecution. This paper explores the pivotal role of
telemedicine during these crisis-ridden times, using real-world experiences of patients navigating the dual crises.
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Introduction

Myanmar, a Southeast Asian nation with a population of over 54
million people, has been grappling with multifaceted challenges
stemming from the COVID-19 pandemic and political instability.
The second wave of COVID-19, which surged in September 2021,
overwhelmed the country’s fragile healthcare system, exacerbating
existing vulnerabilities. Concurrently, Myanmar faced political
turmoil following a military coup in February 2021, leading to
widespread civil unrest and societal upheaval [1,2].

The convergence of these crises severely disrupted healthcare
delivery and access across the nation, exacerbating the burden on
an already overstretched healthcare infrastructure. Hospitals and
clinics struggled to cope with the influx of COVID-19 patients,
while routine medical services were disrupted due to logistical
challenges and safety concerns. Moreover, the political unrest
and subsequent crackdowns on dissent further impeded access
to healthcare, with healthcare professionals facing persecution
for providing essential medical services [3].

Amidst this turmoil, the mental well-being of the population
emerged as a pressing concern. Pervasive fear, uncertainty, and
social upheaval induced by the pandemic and political crisis took a
profound toll on the mental health of individuals across Myanmar.
Reports of anxiety, depression, and post-traumatic stress disorders
became increasingly common, highlighting the urgent need for
mental health support and intervention [2,3].

In the face of these unprecedented challenges, telemedicine
emerged as a critical lifeline for individuals seeking medical
advice and mental health support. Telemedicine, defined as the
remote provision of healthcare services using telecommunications
technology, offered a means of delivering essential medical care

and mental health services to individuals confined to their homes
or residing in areas with limited access to healthcare facilities.
Through telemedicine platforms, patients could connect with
healthcare providers, receive medical consultations, and access
vital resources to manage their physical and mental health.

This paper aims to illuminate the pivotal role of telemedicine in
addressing the healthcare and mental health needs of individuals
amidst the COVID-19 pandemic and political turmoil in Myanmar.
Drawing on real-world experiences and case studies, we examine
the impact of telemedicine in providing accessible healthcare and
mental health support to individuals navigating the dual crises.
By exploring the challenges, successes, and lessons learned from
telemedicine interventions, we seek to inform future efforts to
enhance healthcare delivery and resilience in crisis-affected
communities.

Methods

This case study utilizes the two clinical case consultation conducted
by author to examine the experiences of patients navigating the
challenges of the pandemic and political conflict in Myanmar.
Patient study was based on real life clinical experience of author
through messenger record of both patients were applied to analysis,
their encounters with telemedicine services during the crisis period.

Outcome and Discussion

Case: 1

Mr. X, a 65-year-old man with a history of hypertension, experienced
heightened anxiety following the loss of a family member to
COVID-19. Fearing for his own health and overwhelmed by the
scarcity of medical professionals in his locality, Mr. X turned
to telemedicine for reassurance and guidance. Through remote
consultations, Mr. X received timely medical advice and mental
health support, ultimately achieving a complete recovery without
complications. His experience underscores the invaluable role of
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telemedicine in providing accessible healthcare and alleviating
anxiety amidst crisis situations.

Case: 2

Mr. Y, a 37-year-old obese man residing in a conflict-stricken
region with limited access to medical facilities, experienced
symptoms suggestive of COVID-19. Lacking access to healthcare
providers, Mr. Y resorted to self-diagnosis using online resources,
exacerbating his anxiety and distress. However, upon engaging
with telemedicine services, Mr. Y received expert guidance and
mental health support, dispelling myths and providing reassurance.
Through remote consultations, Mr. Y’’s anxiety gradually subsided,
and he regained a sense of control over his health.

Lessons Learned

The experiences of Mr. X and Mr. Y underscore the critical
importance of telemedicine in crisis settings. Despite limitations
in physical examinations, telemedicine bridges gaps in healthcare
access, delivers essential medical services, and provides invaluable
mental health support to individuals facing adversity. As
demonstrated by these cases, telemedicine emerges as a lifeline,
offering timely interventions and fostering resilience amidst
unprecedented challenges.

Conclusion

Telemedicine emerged as a vital tool in addressing healthcare needs
and mental health challenges amidst the COVID-19 pandemic
and political turmoil in Myanmar. The experiences of patients
highlight the transformative impact of telemedicine in delivering
accessible, patient-centered care during crisis situations. Moving
forward, policymakers and healthcare providers must recognize
and prioritize the integration of telemedicine into healthcare
systems to ensure resilience and continuity of care in the face of
future crises. This comprehensive case study provides valuable
insights into the pivotal role of telemedicine in crisis response,
offering practical lessons and recommendations for enhancing
healthcare delivery and resilience in similar contexts globally.
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