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Introduction
Radiography is a medical imaging technique used to produce 
images of the internal structures of the body using X-rays. Chest 
x-ray procedures are commonly performed on paediatric patients 
with infectious disease to diagnose and monitor conditions such 
as pneumonia and tuberculosis. However, paediatric patients 
with infectious disease aged between 5 to 8 years old can be 
particularly challenging to communicate with during chest x-ray 
procedures. The fear and anxiety associated with the procedure 
can lead to a negative experience for the patient, which may result 
in difficulty obtaining good quality images, repeat examinations, 
or even avoidance of further medical care. Therefore, effective 
communication between radiographers and paediatric patients 
with infectious disease is essential to reduce anxiety, promote 
cooperation, and ensure the best possible care. 

Methods
This research article is a literature review of studies published 
between 2010 and 2022 that investigated new frontiers for 
communication between radiographers and paediatric patients 
with infectious disease aged between 5 to 8 years old during chest 
x-ray procedures. The databases used for the literature search 
were PubMed, CINAHL, and Scopus. The search terms used 
were “radiographer,” “paediatric patient,” “infectious disease,” 
“communication,” “chest x-ray,” “anxiety,” “fear,” “cooperation,” 
and “children.” 
 
Results
The literature review revealed several new frontiers for 
communication between radiographers and paediatric patients 
with infectious disease during chest x-ray procedures. The first 
frontier is the use of distraction techniques, such as toys, books, 
or videos, to engage the child and reduce their anxiety. The second 

frontier is the use of child-friendly language and explanation of the 
procedure in simple terms to improve the child’s understanding 
of the procedure. The third frontier is the involvement of parents 
or caregivers in the procedure, as they can provide emotional 
support and help calm the child during the procedure. 

Conclusion
Effective communication between radiographers and paediatric 
patients with infectious disease during chest x-ray procedures 
is essential to reduce anxiety, promote cooperation, and ensure 
the best possible care. The use of distraction techniques, child-
friendly language, and involvement of parents or caregivers are 
new frontiers that can enhance communication and improve the 
overall experience of the paediatric patient during chest x-ray 
procedures. 
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ABSTRACT
The communication between radiographers and paediatric patients with infectious disease during chest x-ray procedures is crucial to ensure the quality of 
healthcare services provided. Children aged between 5 to 8 years old with infectious diseases can be particularly challenging to communicate with during 
chest x-ray procedures, as they may not fully understand the purpose of the procedure, feel anxious or scared, or find it difficult to remain still. Therefore, 
the purpose of this research article is to explore new frontiers for communication between radiographers and paediatric patients with infectious disease 
aged between 5 to 8 years old during chest x-ray procedures. 
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